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THE NEW CROFT CONDITIONS OF ROOM HIRE
General conditions relating to the hire of function rooms and facilities at The HCSA (The New Croft).

These conditions should be read in conjunction with any special conditions applied as appropriate and which will be specified in the booking confirmation.

1. Method of Hire

(a) Applications for use of The HCSA Board Room, Function Hall, Bar Area and or any additional facilities should be made to The New Croft office, on the official application form. The acceptance of this form does not constitute a contract unless the hirer receives written confirmation from the HCSA.
(b) The HCSA reserves the right to refuse an application without stating reason.

(c) All casual hirers of the HCSA facilities must pay for their hire in advance of use in accordance with the agreed terms, either in full or by non-returnable deposit.
(d) All block booking hirers of the HCSA facilities will be invoiced for their usage and all payments must be made within 14 days of the date of the invoice. Any queries regarding invoices must be made within 7 days of the date of the invoice in writing and emailed to the Facility Manager on peterbetts@thenewcroft.co.uk 
(e) All deposits are non-refundable, £50 for party and function bookings and £100 for weddings.

(f) All casual hirers are required to leave a £25 cleaning and breakages deposit prior to usage, this will only be returned upon satisfaction from the HCSA staff that all the necessary requirements have been met relating to the vacation of the premises section of the conditions of room hire.
(g) 18th Birthday parties must be agreed and approved in advance on the understanding that registered door security (2 staff minimum) for the event is mandatory and provided by the HCSA at an additional cost of £200 to the hirer which is to be paid in advance.

2. Sub-Letting

The hirer shall not sub-let under any conditions. The hirer shall not assign a hire to another person unless permission from The HCSA New Croft offices has first been given.
3. Method of Payment

(a) All payments must be made at The HCSA New Croft office or by BACS to the HCSA account.

(b) All payments must be made either in cash, debit card or cheque supported by a valid banker’s card. No booking can be confirmed until the required payment is received and cleared. All cheques should be made payable to Haverhill Community Sports Association. The HCSA reserves the right to amend the scale of charges at any time without prior notice.

4. Proof of Payment

When using the HCSA New Croft hirers must have a receipt of payment for that hire. Failure to produce a receipt on demand may result in the hirer being removed from the site.

5. Form of Hire

(a) The use of the building shall be limited to the event as defined on the booking form and agreed in the booking confirmation. Any changes to the proposed use need to be discussed and agreed with the HCSA prior to the event.

(b) Parking of up to 100 cars, including disabled spaces is available. Additional parking above this number may be possible but is subject to agreement with the HCSA.

6. Cancellation

(a) Cancellation of a block booking must be made in writing to the HCSA Facility Manager no later than 28 days before the requested termination date. All outstanding fees must be paid up to date before the termination request is accepted.
(b) A casual booking hirer must inform the HCSA with at least 72 hours’ notice of any cancellation of their booking. Failure to comply will result in the hirer being liable for 100% of the hire fee. The hirer shall indemnify the HCSA and their officers in respect of all claims, damages, penalties, costs, expenses and demands made against or incurred by the HCSA out of or in any way connected with the hiring.

7. Damage, Loss, or Accident 

(a) The HCSA shall not be liable for loss due to breakdown of machinery, failure of supply of electricity or gas, leakage of water, fire, government restrictions or disruption due to an act of nature which may cause the facilities, in whole or part, to be closed or for the hire to be interrupted or cancelled.

(b) The Hirer will be required to make good any loss or damage to the premises and/or such furniture or fittings.

(c) The HCSA shall not accept any responsibility for the loss of or damage to any car or other vehicle which in connection with the function may be left within the precincts of the property.

(d) The Hirer must ensure that no car or other vehicle is parked in any unauthorized position and the instructions given by the HCSA staff, acting as duly authorized representative, as to the parking of vehicles are fully observed.
(e) The hirer shall indemnify the HCSA against all liabilities, claims costs or demands in respect of personal injury and/or loss or theft of property and/or damage howsoever arising from the hiring of the facilities unless due to the negligence of the HCSA Staff.

(f) It is the hirer’s responsibility to undertake any risk assessments of their activities and provide this to the HCSA bookings team.

(g) A basic First Aid Kit is located in the kitchen and behind the bar of the HCSA Facilities.

(h) Any accidents that do occur during bookings must be reported to the HCSA facilities manager as soon as practicably possible and noted in the HCSA accident book.

8. Fire Precautions

(a) There is a no smoking policy enforced within the entire inside of the building. Hirers are requested to ensure all persons are made aware of this and it’s strictly adhered to. An external smoking area is provided and is clearly marked out.

(b) The hirer must make themselves aware of the position of fire extinguishers and emergency exits. No exits from the building may be blocked or restricted or fire appliances removed or tampered with in any way.

(c) Highly flammable substances shall not be brought into, or used in any part of the premises. No internal decorations or a combustible nature (e.g. polystyrene, cotton wool) shall be erected.

(d) All refuse for disposal must be placed in black sacks and placed outside the main hall entry point. The HCSA staff must be made aware of the refuse for disposal.

(e) The HCSA fire procedure must be followed in the event of a fire.

9. Access

(a) The HCSA and any person authorized by them shall have the right of free and unimpeded entry at all times and for all purposes to and from the facilities.
(b) The hire of the accommodation does not entitle the Hirer to use or enter the facilities at any time other than the specific hours for which the facility is hired unless prior arrangements have been made.

(c) Access prior to the booking can be agreed for any preliminary preparations. This must be agreed and sanction in advance with The HCSA New Croft office.

10. Maintenance and Good Order

(a) The hirer shall at all times during the function be responsible for the maintenance of good order and shall ensure that no undesirable person is permitted to enter, remain, or otherwise make use of the facilities and that no person shall trespass on parts of the facility not hired. The hirer shall be responsible for any charge levied on to the HCSA due to activation of the security system in the event of such trespass.

(b) Admission should be regulated, e.g. in the form of a request to attend or an invitation. Where appropriate, a door security presence may be required, the cost of which will be the responsibility of the hirer. An agreement must be reached between the hirer and the HCSA in advance on the form of security required for the specific event.
(c) The hirer will be responsible for ensuring that a record is kept of the number of persons admitted to the premises and this should not exceed the maximum number outlined via the booking process.

(d) The record will be available for inspection by a Police Constable or Officer of the Fire Brigade if necessary.

(e) The hirer must provide adequate adult supervision in order to maintain good order both inside and outside the building.

(f) The hirer must ensure that all procedures and facility usage instructions as requested and displayed by the HCSA are adhered to.

11. Vacation of Premises

(a) The hirer shall ensure the accommodation is vacated by all persons attending within the time specified on the booking form.

(b) All articles brought in connection with the function shall be removed at the termination of the function as specified on the booking form otherwise a charge will be made of the hirer for each day or part of a day, until the same are removed.

(c) Should the premises not be vacated within the time specified any excess time will be charged at double the hourly rate applicable at the time.

(d) At the end of the hiring the hirer shall be responsible for leaving the premises and surrounds in a clean and tidy condition. Should extra cleaning be necessary the HCSA reserve the right to levy an additional charge or withhold the £25 cleaning and breakages deposit.
(e) The hirer shall ensure that the minimum of noise is made on arrival and departure.

12. General

(a) No additional lights or electrical extensions shall be used without prior consent.

(b) No cele-tape, pins, bots, nails, screws, or any similar fixing/object nor any flags, emblems or posters shall be placed onto any part of the HCSA Facility without prior consent.

(c) The HCSA reserve the right to cancel bookings at any time prior to the date of the function if the facility shall not be available for any reason beyond its control.

(d) The hirer will sign a declaration that she/he will be responsible for all the conditions set out on this document. This will be acknowledged below and on the HCSA booking form.

I AGREE TO BE BOUND BY THE TERMS & CONDITIONS IN THIS DOCUMENT:

__________________________                               ________________________

(Signed on behalf of the hirer)


 (Signed on behalf of HCSA)

DATED:




             DATED:

Haverhill Community Sports Association LTD

The New Croft

Chalkstone Way

Haverhill

Suffolk

CB9 0BW

Tel- 01440 702137

Mobile- 07539229114 or 07809207603
E- Mail- peterbetts@thenewcroft.co.uk 
Twitter- @TheNewCroft 
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